Subject: MyLA31 1 : Pending - Sidewalk Repair - 302 W 5TH ST, 90731 
From: 31 1@lacity.org 
Date: 06/08/2017 09:51 AM 
To: lparker@sanpedrobid.com 


tt 


Your Sidewalk Rebate Request was updated on 06/08/2017 9:51 AM. 

Service Request# 1-585133439 
Location: 302 W 5TH ST, 90731 
Status: Pending 

Reason: Incomplete Documents 
Recent comments: 

Further documentation is required to process your application for the Sidewalk Rebate Program. The specific documentation 
required is listed in the following link. The deadline to submit the requested information is 06/22/2017. Failure to provide the 
necessary documentation by 06/22/201 7 may result in the application being declared ineligible. 

Please use the following link to provide the required documentation (copy and paste in your browser): 

https://engpermits.lacity.org/srr/public/EligibilityDocsRequired.cfm? 

srrKey=P5v5busnPnYpyMpqMRLVIMeEnVezNf6BoCDjs7IICzjfwRvwN1 

If you have any questions regarding this status, please contact MyLA31 1 with your Service Request number by 

1. Visiting https ://myla31 1 .lacitv.org 

2. Using the mobile app from Google Plav or the Apple Store 

3. Contacting MyLA31 1 with your Service Request number (see below for numbers) 

Within City of Los Angeles, dial 31 1 

Outside the greater Los Angeles area, dial (21 3) 473-3231 

For the hearing impaired, dial TTY Number (213) 473-5990 

The 31 1 Call Center operating hours are 8:00 am - 4:45 pm daily including weekends and all holidays except Thanksgiving 
Day and Christmas Day. 

For more information about Safe Sidewalks LA, go to: sidewalks.lacity.org 


If you would like a direct link to our Frequently Asked Questions, go to: sidewalks.lacity.org/rebate-program-frequently-asked- 
questions 


